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Itemized Billing for Civilian Pay Patients

Heidelberg, Germany – Prior to October 2002, civilian pay patients receiving outpatient care at Department of Defense military treatment facilities (MTFs) in Europe paid a flat fee for a medical visit to a military treatment facility.  The fee was the same for all civilian pay patients regardless of the number of procedures or evaluations performed by the healthcare providers, and it included prescribed medications at no extra charge.

Civilian patients or pay patients as they are sometimes called, include DoDDS teachers and staff, US government civilian employees, Morale, Welfare and Recreation employees, AAFES employees and some contractors.  Their family members may also be entitled to treatment at overseas MTFs. 

In October, military treatment facilities worldwide began itemized billing (OIB) for these beneficiaries for outpatient visits and also began charging a $6 dispensing fee for prescribed medications. The $6 fee is included in the charge for the prescription and is charged for each prescription including refills.  Under the new billing system patients receive bills that list each procedure performed during a medical visit along with the cost of each procedure or evaluation.  These are sent to patients within 30 days of an outpatient visit to an MTF.

-more-
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To make the process flow smoothly patients should always stop by the treasurer's office, or the clinic patient administration office for the following reasons:
1. To update patient demographic information (pay patient status, address, telephone number).

2. To find out if there are any outstanding bills

3. To ask questions about bills already generated.

4. To identify if visit is chargeable/non-chargeable.

5. To provide insurance carrier information (with the impending Electronic billing).

According to Brig. Gen. Elder Granger, Commander, Europe Regional Medical Command, in an effort to make the pay process easier for this group of beneficiaries, Army hospitals will begin directly billing civilian insurance companies on June 1, 2003.  Patients will be billed the difference for payment to the MTF.  

Granger said the cost for medical procedures and evaluations are set by the Department of Defense based on the medical industry standard in the United States.  These costs are sanctioned by the American Medical Association and recognized by major insurance companies.  

Consequently, one of the benefits of itemized billing is the alignment of military medical treatment facilities with the current civilian billing methodology.  This may allow insurance companies who recognize itemized billing, to also authorize higher reimbursements to patients. The pharmaceutical dispensing fee is also an industry standard and is to cover overhead costs.  This fee is built into the cost of each prescription, not billed separately.

Granger added that while some costs are easily addressed prior to a medical visit, some may be more difficult to assess in advance since procedures performed will vary from patient to patient, depending on individual medical history.  Additionally a first visit to a primary care doctor or to a specialist may cost more than a second or third visit.  This is because there are some initial medical procedures and evaluations that are routinely performed during first visits to insure patients receive appropriate care.  
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For example, a patient with bronchitis who is 65 years old, has high blood pressure and smokes may require more evaluations and medical procedures than a patient with bronchitis who is a non smoking, healthy 21 year old.  Clearly, while the diagnosis may be the same, 3-3costs may vary dependent on the medical history and special needs of a patient.  Another example is the PAP smear.  While the PAP costs $33, there will also be a cost for the doctor visit and the lab work.

Listed below are the ten most common reasons pay patients see physicians; ten most commonly performed medical procedures for pay patients; and the ten most commonly prescribed medications for pay patients at Army medical treatment facilities and the costs.  These costs may vary dependent on the medical history and special needs of a patient.
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DISCLAIMER:  “The costs cited here are advisory in purpose only.  Actual costs may vary substantially.  Factors in determining costs include individual patient category, overall health, age, any pre-existing conditions, whether this is a new visit, or a preventive maintenance visit.  For additional information, please contact your medical services account officer or billing office at your local military treatment facility.”

Ten most common reasons pay patients see a health care provider at Army military treatment facilities in Europe:

Note:  An established patient visit will generally cost less than a new patient visit.  This is because greater time is required for the provider to obtain the patient’s family and medical history.  A visit is considered “new” if the patient has not been seen at an MTF within the past three (3) years.  

All office visits are billed based on the complexity of the patient’s condition or the amount of time required for the provider to complete the visit.  Each provider will assign a CPT (Current Procedural Terminology) code based on whether it is a new patient visit or an established patient visit, and the complexity of the visit.  The costs listed below are billed regardless of the medical specialty of the health care providers, i.e., optometrist, OBGYN, cardiologists, pediatrician, etc.

     Description
                                          Code
               

 Price
1) OFFICE VISIT FOR ESTABLISHED PATIENT
99214 (25 min)

$73

2) OFFICE VISIT FOR ESTABLISHED PATIENT
99213 (15 min)

$47

3) OFFICE VISIT FOR ESTABLISHED PATIENT
99212 (10 min)

$33

4) OFFICE VISIT FOR ESTABLISHED PATIENT
99211 (5 min)

$19

5) OFFICE VISIT FOR NEW PATIENT

99203 (30 min)

$84

6) OFFICE VISIT FOR NEW PATIENT

99204 (45 min)

$123

7) OFFICE VISIT FOR NEW PATIENT

99215 (40 min)

$109

8) OFFICE VISIT FOR NEW PATIENT

99201 (10 min)

$32

9) OFFICE VISIT FOR NEW PATIENT

99205 (60 min)

$155

10) EMERGENCY DEPARTMENT VISIT

99283



$58
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For any visit to an MTF provider, billing will always include a code as shown in the top 10 above. In some cases there will be more than one evaluation and management code. The following are the ten most common procedures performed during a visit to an MTF provider.  It is not at all uncommon to only be billed for the evaluation and management code shown above for the office visit, but if a procedure as described below is also accomplished, this will be a separate charge on the bill:   

Ten most commonly performed medical procedures for pay patients at Army medical treatment facilities in Europe:

    Description

Code
        
Price 
1) PSYCHIATRY DIAGNOSIS /EVALUATION INTERVIEW
90801

$104

Description:  This is the face-to-face time spent interviewing and observing the patient.  Information is gathered on the patient’s background, which may include developmental and family history, educational background, employment history, substance use history, medical history, mental health history, and the events surrounding the referral questions. 

** PSYCHIATRY CLINIC 

2) DETERMINATION OFREFRACTIVE STATE

92015

$66

Description:  Refractive eye exams (routine eye exam) are performed by an Ophthalmologist or an Optometrist to determine ocular refraction.  The visit may result in a prescription for corrective lenses.  

** Optometry Clinic

3) PHYSICAL PERFORMANCE TEST 



97750

$24

Description:  Measurement of functional capacity with a written report.  Test normally lasts approximately 15 minutes

** PHYSICAL THERAPY CLINIC

4) INDIVIDUAL PSYCHOTHERAPY (45-50 min)

90806

$93

Description:  Face-to-face consultation with analyst with goal of modifying behavior.  Analysist is seeking insight into patient’s history and illness

** PSYCHIATRY CLINIC

5) COMPLETE ELECTROCARDIOGRAM


93000

$24

Description:  Routine EKG.  Test includes interpretation and report.

6) DRAWING BLOOD (LAB)




36415

$3

7) THERAPEUTIC EXERCISES 



97110

$24

Description:  Therapist has direct contact with patient.  Exercises cover one or more areas, with each lasting 15 minutes.  Exercises designed to develop strength and endurance, and increase range of motion and flexibility.

**PHYSICAL THERAPY CLINIC

8) THERAPEUTIC OR DIAGNOSTIC INJECTION

90782

$4

Description:  Injection into muscles or subcutaneous, designed to provide therapeutic relief or diagnose a particular ailment.

9) OBTAINING PAP SMEAR




Q0091

$33

10) HEPATITIS B VACCINE




90744

$36

**Vaccine consists of three shot series.  Fee is charged for each shot.

6-6-6-6-6-6

Ten most common medications prescribed for pay patients at Army medical treatment facilities in Europe.  All costs shown include $6 processing fee.

	Medication
	Better Known As
	Type
	Used to treat
	Quantity
	Cost*

	Rabeprazole
	Aciphex
	Tablet (20mg)
	Heartburn/Stomach Acid
	30 tablets
	$14.70 

	Fluticasone 
	Flonase
	Nasal Inhaler
	Hay Fever/Allergies
	1 inhaler
	$23.60 

	Fexofenadine
	Allegra
	Tablet (180 mg)
	Hay Fever/Allergies
	30 tablets
	$28.80 

	Hydrochlorothiazide
	HCTZ
	Tablet (25 mg)
	High Blood Pressure
	30 tablets
	$6.30 

	Ranitidine
	Zantac
	Tablet (150 mg)
	Heart burn/Stomach Acid
	60 tablets
	$8.40 

	Tri-Levlin/Triphasil
	Triphasil
	Tablet
	Birth Control
	1 month
	$26.16 

	Atenolol
	Tenormin
	Tablet (50 mg)
	High Blood Pressure
	30 tablets
	$6.30 

	Ortho-Novum
	Ortho-Novum
	Tablet
	Birth Control
	1 month
	$25.88 

	Lisinopril
	Prinivil or Zestril
	Tablet (20 mg)
	High Blood Pressure
	30 tablets
	$11.40 

	Fluoxetine
	Prozac
	Capsule (20 mg)
	Depression & Anxiety
	30 capsules
	$7.20 
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