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Army directly billing pay patient insurance companies

Heidelberg, Germany -- In an effort to make the current payment process easier for civilian pay patients, Europe Regional Medical Command hospitals and clinics have begun directly billing civilian insurance companies for outpatient visits.  Direct billing began on June 1, 2003.  

Army hospital and health clinic treasury offices now file medical claims directly with insurance companies, and patients are billed the difference for payment to the military treatment facility (MTF).  This direct billing process further aligns payment procedures at overseas military treatment facilities with those of stateside civilian health care providers.  

Civilian patients or pay patients as they are sometimes called, include DoDDS teachers and staff, US government civilian employees, Morale, Welfare and Recreation employees, AAFES employees and some contractors.  Family members of these personnel are also eligible for care in MTFs.

These beneficiaries should visit the treasury office of their respective MTF where personnel will assist in completing necessary documentation authorizing the Army hospitals or clinics to file claims directly with insurance companies.  Pay patients should allow 10-15 minutes to visit the treasury office prior to any appointment.  This will enable the staff to verify billing address information, the status of any outstanding claims, and also allow the pay patient an opportunity to rectify any disputed claims.   

This initiative is currently limited to US Army MTFs in Europe, Aviano AB Air Force Clinic and the Naval Hospital in Naples.  It may be extended to all MTFs in Europe at a later time.  

Patients with questions or concerns may contact the treasury office of their local military treatment facility.  
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